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_ President’s Message

¢ Dear r:l-”icncls, Familg, SUPPorters, and Clients of FSA:

R

"_'Two thousand nine was a milestone gcar{:or I:am_ilg Service Association. |t was a year that Proviclccl continued
=

support for the community with established programs. [However, it was also a year of new bcginnings and dreams *

RS i

realized.
= o

s

-'TW'o thousand nine was the beginning of FSA!s second century of service to the southern New Jerseg

‘t:g:ommumty [t was tl'lc year that we acccptecl the cha“cngc of Provxclmg support and service in ways that we 13' iy
i haven’t before. \ s
B FSA has been a consistent Pr’ovicler of quality kinshiP services, Houth case management, children’s Partia] care 1
.;.."scr\/ices, Fami]g centers and school-based services in Pleasantville and E_gg Harbor TownshiP, along with . i

§ substancp abuse and outPatient services. Also, in 2009, FSA was the recipient of a grant that allowed it to

i establish a crime Prevention program called Neighborlﬁood Crimc Frevcr\tion and ]ntcrvcntion program. ]t is a

o 'Program,tbaﬁés great!y needed Particu]arlg when you understand the dramatic rise of violence in our communi;cg J
; .*‘ .o:/er the last few years. ‘.

1]

r 4
[However, in the same sPirit that RS has clcvelopecl its other programs; the thrift store is more than a Place to

FSA has dreamed of oPening a thrift store for several years. T his was the year that it came to fruition.

getgreat deals. Jtis a store with the feel of a boutique, hence the name, the Bargain Boutique. !

i Wc work with our Par‘tncr agencics to Proviclc clothes and other items to those that would not norma”g be able to
afford them. \/Ve worked with a local Fratcrnltg bg sPonsormg a suit bank at Richard Stockton Co”cgc o{: New

J rsey. Thc bank allowed students to geta suit for interviews or begm their careers at no cost.

Bargain Bou‘cique has also been able to partner with Atlantic Countg to Proviclc meaningFuU'ob training
me local residents. Thc workers learned every facet of retail store oPerations, inclucling oPening and

2, stocking, customer service, cash management, mcrchandizing clisPIays and sales. r

rd to contin ng to Prowde the hlglﬁest qualltg human service care and sol di Fgmg our rePutatlon as

ne of the finest human ices orgamzatlons in South Jcrscg

PriEN

Jerome J. Johnson
Fresidcnt/CEO |
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W Yervice Association is a multi-service, not~1cor~Pro{:it,

Cn.cg that serves over | 8,500 chi]dren, adolescents and adults annua”g.
'cds of the Pcople in this community have c!ﬁanged over time, Family Service Asso- 4

. has responded bg Provicling ncec]ecl services through a creative administration '-"

~ i
-,

growmg and &IVCFSC ﬂCCdS OF 5outhcm NCW JCFSCy FamlllCS 8ﬂd communities.

'E'.

i
A

i
ot A
s = =

‘ ssocxa’clon
i arrie Eec’Eer

/73/I'PCI'SOI7
1]

E- Geri Atzert

j | awrence Stroud
Pr. Robert Hill Jr.

L_ Brlan K Jackson

o

FAMILY SERVICE ASSOCIATION S

DBOARDSOF TRUSTELES

E_ntchrisc
Evelgrm Caterson
Cﬁafrlocrson

Ralplﬁ Maione
Deb Renaud

Jo]'m Donne”g, Esq.

Robert Fatzingcr
Dianna K. Wi”iams~

Fauntleroy

Geogreg Rosenbcrger

Rev. | ouis Strugala

Jerome J. Johnson
Fresident O

DcvcloPmcnt

Vanessa Realc~Jones

", /73//‘/06rson

Cinclg Stone
Cathg Jaggarcl
Marilyn Do‘cg
B Richarcl Lo”a
Kathg Mu”ins

Jerome J. Johnson
[Fresident C O

=

; Je service dcllverg structure. We continue to be excxtecl about the cha”cnge to servc

L

OPcrations

E_vclgrm Catcrson
C/w/rperson

Katlﬁg Mu”ins
Deb Renaud
Ralph Maione
Vanessa Rea]e~J‘ones .I
Caeri Atzert

Cindy Stone !
(arrie Becker \
Lawrencc Strouc!

Jerome J. Johnson
[Fresident C O




. 13 s s R e o ™ i :
L T G o T _,.__:.17 it i

B i ~ MISSION  ~en
s : ]:amiltj Scwicc Association_'a

To strengt-hen individuals and families.

' 4 : Famlly Scrwcc Dcvclopmcnt
'.'_'- L. To cxpand our reacl'i visibi llty, and increase both fiscal and
§ B = human resources that will enable us to serve the communlty and families.

Family Service Entcrprisc ,

v Tobealeaderin Prowc{mg innovative and ol

creatlve human service programs w]'nch serve ’cl':c needs omc thc commumtg. - iy

K- : ]:amilg Service OPcrations
| manage assets and Proviclc‘ management services

&y o to the three subsidiarg organizations to achieve growth.

VISION

For People to understand themselves and

L3
E.,‘ use community resources to imProve their lives. " ,'l

VALUES
Acccssibility ~to be aPProachab]e, open to customers _ 4
!

Flcxibility - to be able to bend or be modified to serve clients
]nnovation - to make new changes to better serve clients

FartnershiPs/Co”aborations - to work with other agencies

both Pub]ic and Privatc to better serve clients
Communications - to have effective interchange and sharing of ideas and ‘
information mtema”g and extcrna”g to better serve the commumtg ]
Dlvcrsfcg to embrace cultural differences among our clients and

be sensitive to the umqueness of each individual
lcs to oPcrate and Provxdc service with moral and : 1

l’ncal standards of the social work ProFessnon




iy FSA Program?\._,

Boarcl and Carc.Frogram
Thc Boarcl and Care program

Provides statewide training to

. owners ancl operators of all levels of
boarc'mg homes which fall under the
Purvncw of the Ncw Jerscg
DcPartmcnt of Communi_ty Affairs.
T hese owncr/_oPerators Provide '

services to individuals livir\g within

their facilities. ] hese trainings educate the owncrs/operators on toPics such as mental ;
; i”ncs:scs; substance abuse issues, clevclopmental disabilities, health issues and medications, ; _i
: |

and various cultural and clemographic issues. Thc mission behind these trainings is “to

iml:)rove the qualit3 of life for the residents !iving in boarding homes and residential health

=

care facilities ’cl—lroughout the state of New Jcrsey tl—xrough education.” Boarding homes
and residential health care facilities Provide numerous services to their residents ranging
. fromaroomto slecp in, a hot meal, !aunclrg services, financial and other Persona] services, to
the most sPecialized unit which would Provide nursing services, medication monitoring, 4
assistance with Pcrsonal !ﬂggiene, clietarg services, and recreational activities. Other lcvelsﬂ |
o1 boarding homes include a ha]gwag house for someone in corrections to live in during their
transition reentering society and rehabilitation

' centers Provicling substance abuse services.

Sa1cc [Harbor

| Safe [Harbor Providcs tl—:erapeutic services to

| young People and their families. Frogram
f participants are involved in an active, structured

& catment program. T he goa! is to he]P each '

individual attain his or her highes‘c level of

Functioning while rcmafning within the communitg.

Youth Casc Ménagement Frogram
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o | FSA Programs ~C

; ".' T he Youth Casé Managcment Frogram.
‘ ~serves children and adolescents who are in

'*“hccd of mental health services and are at a

4 risk of Psgchiatric hoépitalization or out-of-
L
‘--4 home treatment. The Youth Case

i Management Frogram is rcsponsib]c for the

coordination of individualized services for

 each 3outh and theimcamilg to assist them in
oy e o
' acCessing and rcceiving mental health services.

SchooLBascd Youth Services Frogram
The School Based Youth Services Frogram
% Proviclcd bﬂ Familg Senvice Association is for
F]easantvi”c and E_gg Harbor Township high |
school students ages 13 tlﬁrough 9. Tl‘lﬁ

.
4
4
3

il =

purpose is to help 3out!ﬁ stag in scl‘lool or return

them for success— now and in the future. The

i to school and clcve!oP skills that will prepare

< Program iﬂClUdCS a claycare centeE {:OF teen

- parents. ]t is located in Fleasantvi”c High 4

hool and is designed to l’IC!P ensure that
thers have the abilitg to continue

oung Paren’cs to

ge of all of the

continue to take a

PPo_rtunities
ducation.

a gOOCl




> ESl Programs : .":i‘

A ' Bargain Boutique

il S

-_"3*'- In 2009, Familg Service Association took a bold éteP n Fur’cl’mering its commitment to
 the community. Jt OPC.HCCI a thrift store called the Bargain Bou’ciquc, which had its grand
: ¥ o}aening on Mag 7, 2009 to some rave reviews and about 50 customers. “We had a
.-.'-: remarkable turnout,” said Nick White, TS A director of dcvc]opment “We rea”g did not do
a great deal of advcrtising, but we could not have had a better turn-out.”
'ZE. : White e.xpressecl the reasoning behind the store’s oPening. “Times are tougl‘: and we

wanteéj to live up to our rePutation of making things easier for those within our service

- communifcg,-?’--lwc said. “We ’chouglﬁt that since this was the yearwe would celebrate our 100th

[ "anr\i\'/.ersary, it would be a good time to open the store.”
T he store, which is open everyday except Sunday, serves as more than a Placc

where a deal can be found. FSA Par’cncred with Atlantic Countg Suppor’c_cd Work 1

Frogram to serve as a P!ace where those in the program that are interested in retail sales or .

SN e .
5

management can get hands-on training. The store also suPPorts various in-house programs

and any other county agencics that Provide vouchers for clients to obtain c!othing and other

F needed items. Along the line of Prowdmg c!othmg, the store has also suPPor’ced commumtg

%

g
£ fe store a I:)lessmg “] came in to see what was available for an m{:ant » she said. “What ]

ck~to~worl< programs by Provuclmg suits for individuals who do not have the proper clothes
interviews.

J OHC 30Uﬂg laclg, concerncd about PFOVICllﬂg tl’lC necessities FOY’ hcr ncwborn ca”ed

-

a matclﬂmg crlb, changmg table/drcsscr and rockmg chairfora PFICC that ] could

e procee rom the store go clirect]g to suPPort the many current FSA

1ng services to ’chc commumty

3

programs tha’c are
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f. T | - New for QOOQ‘%“H
Neigh]aorheod Crime Prevention

& Intervg-:‘-ntion Prggram

' ' BT he Neighborhooci (rime Prevention and ]nt-e-rvention Frogram (INCFD st ?.i:
" aims to reduce and prevent crime t]'irougi'i multi~disciP|inarg community ."
Cn o Partnerships.
= The Partnering organizations are: !
| ¢ FAMILY SERVICE ASSOCIATION will Provide gang prevention and
: intervention ti-irougl'l such services as:

o 0 individual and Familg counseling
L _2;..\;...*“-0 “group counse]ing sessions ti'irougi'iout the Fleasantville School
L Sgstem

0 asummer career deve]opment/co”ege PreParation enrichment program

E. ) to F]easan’cvi”e adolescents who are “at-risk” g |

i . Ti‘ie Fleasantvi”e Weed & Seecl Gang Frevention Frogram, which seeks to 30

i I weed out violent crime, drug use, and gang activitg and to helP prevent crime W
bg seecling targeted sites with a wide variety of resources

. Ti-ie Ministers’ Home Detention Froject, an alternative to detention

. The Youth Ser\/ices Commission: Minority Concerns 5ub~commit‘cee

¢ | he Fleasantville Police DePartment Anti~6ang Frogram
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PSA Programs ‘i\
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.Cclcbration of Families
" 100th Annivcrsary [ vent
The s AT (elebration of

m Famlhcs 1S hClCl annua”y (Jurmg
(=]

O Lt Novcmbcrm corEJunctlon with
: National Familg chk.--lt is a 1
cc]ébration that honors a
Fami]g, communitg advocate
and corPoration that have

_ made signhcicant contributions
; ment of: thelr commumtg durmg the year. ]n 2009, we honored all of the Past
*_'L jinners in each category — Famn!y, Aclvocate and Corporatc Lcacler Ovcr the Past 28
years, these honorees contributed to the growth and success of FSA as we” as

2

By
L; Annual Foster Contest SPonsorcd

: bg Fox Chase Bank
SA further ParticiPates in National

c]edlcatmg thcmsc]ves to the bcttermcnt of t]’]C commum’cg

mily Week }33 cohducting a poster

The ig;: lticultural @npetence

Trammg Centcrl a state-wide
r cultural unclcrstanding and tolerance. Thc Center offers .

conferences on divcrsitg in mental health throughout South Jerség
15 program of its kind in the region.



FSA Programs:-u‘%v_

4

Annual Car Wash SPonsorcd by
SPcnccr’s Gifts

.~F5A’s annual car wash is volunteerism

working at its best. Students from

Stockton Co”cge raise money bg

conclucting a wash and the Proceeds are

used to bug school suPPIies for children that

L NS

would orclinari]g not be able to afford

Purtl‘la'sir\g them. Las tgear, the car wash

set a record by raising more than $500.

Kinsl’wip

Kinship Frogram Provides assistance to People who have taken on the resPonsibi!itg of
caring for their relatives’ children. T]’ICH Providc one of the safest, most reassuring
environments for the children in their care. Af:ter a”, the children alrcadg know and trust
them as extended Familg members.
FSA he]Ps Kinship caregivers
secure services which may be available
to them through state and county
resources. | hese caregivers are
Proviclecl assistance with legal
guardianship and are often eligible to
receive assistance with the Purchasing
of certain items or services, such as
{:umiturc, moving expenses or clothing
for the child. Aclclitiona”g, FSA |
Proviclcs referral services for those .
loo‘(ing Forfinancial assistance and

hclP with child care costs.
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. The Tree of Llf'e"%_f |

T

‘The mightg oak tree has long been a sgmbo] of strcngtlﬁ and endurance.

’ ami]y Service Association (FSA} has also been a symbol of endurance for
Q! ! 0 years. ]n that time, there have been literang thousands that FSA has

: «ouched and have been touched bg FSA |n order to celebrate the sPirit of
individuals and families, ESA has developed a“J ree of Lifc” to honor

A

amilies. ]Fgou are interested in obtaining more information,

]oPmen"c Office at (609) 569-02%9 ext. 1160.




Revenue

l Medlcaxcl $1

_ ,%66,717.00 (rants $6,666,7.19.00
~Management Fee 1,198,059.00 umtecl Wag VA ksi 174000
2 lient & 3rd Fartg [ees i45,19%.00 Contributions $260,%95.00
E_AF Fees 11,82%.00 ]
- Miscellancous 152,548.00 Total Su $7,006,584.00
T otal Revenue $2,874,520.00 Grand WEotal $9,880,904.00
e Budget Fundmg Sources S 3% 19 S -._-
G bg Percentage 2% |
5 - 13% 0%
- 7%
a4 4
. 1
ik 0%
v _!,l.ll |‘
i 14% |
@ Atlantic Cape Safe B Client & 3rd Party g Div. of Prevention & 3 ynited Way m Dept. of Youth & 3
Youth Partnership Comm. Partnerships Family Services i
] . Commission for Blind Div. of Mental Health .
L B EAP Fees B Atlantic County & Visually Impaired Services @ Medicaid .
! o Div. of Family Div. of Child
O Contributions B Management Fee B pevelopment B Other Behavioral Health
i |
1 .
6%
1 ‘ ram Expenses 2 5%
h rcentage _
3% |
- f
| ' |
5%
20%

__«:%..

6%

O outpatient

B Family Life Center

B School-Based Services

M Adult Partial Care

O Juvenile Justice

@ Substance Abuse Services

O Training
B Family Support

O Family Centers

O Youth Partial Care |

O Older Adult Services
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" would like to recognize
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all of our generous
r funders, sponsors, donors,

:%b contributors & volunteers

(/')) who supported our

i) I i







, FAMILY

O SERVICE
ASSOCIATION

Serning South Jersey Since 1309

_ MAINOFFICE A
4. 3073 ENGLISH CREEK AVENUE, SUITE 3 '

e ' EGG HARBOR TOWNSHIP, NJ 08234 3
el : - (609) 569-0239

- ABSECON / GALLOWAY OFFICE -

- 312 E. WHITE HORSE PIKE
’ ABSECON HIGHLANDS, NJ 08205
A . (609) 652-1600

.- EGG HARBOR TOWNSHIP COMMUNITY CENTER

AR 3050 SPRUCE AVENUE
fd EGG HARBOR TOWNSHIP, NJ 08234
(609) 569-0376

il =

PLEASANTVILLE FAMILY CENTER

2 SOUTH MAIN STREET !
PLEASANTVILLE, NJ 08232 W
(609) 272-8800

lt' SCHOOL-BASED YOUTH SERVICES

PLEASANTVILLE HIGH SCHOOL i
(609) 383-6900 EXT. 4057 :

EGG HARBOR TOWNSHIP HIGH SCHOOL
(609) 653-0100 EXT. 2683

WWW.FSASJ.ORG




